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Certified Pharmacy Technician Renewal and
Continuing Education Requirements

Certified pharmacy technician renewal opens on Thursday, August 1, 2024. As part of the
renewal process, and as a condition of maintaining a valid Ohio registration, a certified pharmacy
technician is required to maintain a pharmacy technician certification (ExCPT or PTCB).

The Board regularly monitors certification status and will place a status of Active — Restricted on
a technician’s Board registration if their national certification has lapsed. Information on how to
have the Restricted sub-status removed can be found on the Board’s website.

Failure to maintain an ExCPT or PTCB certification may result in disciplinary action by the
Board. Therefore, all Ohio certified technicians should make sure they have valid
certifications before renewing their registration.

A certified technician is not required to complete the ten contact hours of continuing education
that is required for registered pharmacy technicians. The continuing education reported to the
certification body (PTCB or NHA for ExCPT) fulfills a certified technician’s continuing education
obligation.

Renewal Frequently Asked Questions

Where do | complete the renewal application?

Online via eLicense Ohio. Use the Reset Password and Forgot User ID links if you need to
retrieve your login information. If you still need assistance, contact the Customer Support Center
at 855-405-5514, Monday through Friday from 8 am to 5 pm.

***Users are strongly recommended to use a desktop or laptop computer and Google
Chrome web browser to complete the renewal application. Mobile devices such as
smartphones and tablets may cause difficulty to the user.

I am logged in to eLicense Ohio, now what do | do?
Find your Certified Pharmacy Technician license tile, select Options, and then select Renew.

How much does it cost to renew my registration and how do | pay?

A total of $53.50. The renewal fee is $50.00 and there is a $3.50 eLicense system transaction
fee. Payment must be submitted online using a Visa, MasterCard, or Discover
debit/credit/prepaid card.

What is my deadline to renew?

The last day to renew is Monday, September 30, 2024. Failure to renew by this day will cause
your registration to lapse. Renewal applications submitted after September 30t will be assessed
a late fee of $50.00.

How long will it take me to complete the renewal application?
Approximately 5 to 10 minutes. Users can save the application and finish it later if needed.


https://www.pharmacy.ohio.gov/documents/licensing/ptech/certifiedtech/resources/certified pharmacy technician national certification requirements.pdf
https://r20.rs6.net/tn.jsp?f=001xmnI-e1emYbvqO6rQtR3GQP__UPleSaeeg8-ywbfjmrxJpDS45AXdDQisxRWmIl5Gp9WP96CRNdrM6bsuqD1pHE5F3NjeTld58P1fKvh6k1Uigsed3v-Po_FYexJcLN9xV5FAqaCjfnEmuiVM9BU58js137iPNv_rDior1zZzEgAwz_IMSrWYGuNxj_bo9tqaB_5VEX2_QrUmCW1C9LWk4z_R7sX6L7KQn9I70ubGWtAGsqJJPqjCXqF4s0BiadIS_HQYu7gXDXACxRvQ8o4dzkEUoTWS98pllUonqe_fpUfNC99FU4CZrxvrPQ9jGAKECKVJ2rOTh4_ENIO5A3vXwGLIAabuhRfsPKCvmmPDyrCaovvpOy4iOvMwMeb3KABOvi6lLts0CB3eqV1AmsDtFRsYQsBoiUhEtD_2gtrifPnjHgi8rYYeTey9LVx_g6Ovbgrh6A1wi4_-RRXMHVePElygVh2t8xi8tzhsy5Sg4zQl3D-adOF8F3FkRB5WrXZxv3-VUhIUu5PZScTBv5BivZ0QXe6IBLkkwZh2b8wLDcsq1zcRFwbgDS2aZKGcVINZGJxw-D60pAUmFvHlSj09yZmCBuQYSie2FTVf0Aice4p1lIuy25_Jh0XbSvHtHt45jf351CHd1Pav_6VXaaHvSgbV9Fxk7vjknKb-O1pHJ7tO2P3tgcgzsea8MD44MnFVQJG4rq7jUpcIQtc5Wa9HFMfcai6DfGCoPdNBDq6lifTTErQWmLL6g==&c=64pEFTLMKMGsr8_gEghBT8qLbOQIQPctJx00c4LBknoAL5B5mS-8_A==&ch=mJJ-Q76up1Yt-am9jS556AzR7b9KOnVEyh7rUXZlxbx_cD-DX1122Q==
https://elicense.ohio.gov/oh_communitieslogin
https://mha.ohio.gov/get-help/crisis-systems/988-suicide-and-crisis-lifeline-in-ohio/about-988

Do | need to submit proof of my continuing education (CE) credits?
No, we only need you to submit a copy of your valid PTCB or EXCPT certificate.

Do | need to complete new BCI and FBI criminal records/background checks to renew?
No. Background checks are only required for new and reinstatement applications.

Do | need to upload any documentation of my training?

No. This information was already submitted and reviewed by the Board to issue your certified
pharmacy technician registration. Any additional training you have completed can be kept by your
pharmacy and for your personal records.

eLicense Ohio

All registered technicians will be required to renew electronically via eLicense Ohio.

Individuals who already have an account but forgot their password may reset the password by
selecting "Reset Password?". A password reset link will be emailed to you. The link expires after
24 hours, so reset your password as soon as possible!

Individuals who already have an account but have not logged on in the last 12 months may be
required to reset their password. Follow the on-screen instructions to reset your password.

It is highly recommended to use a desktop/laptop computer and Google Chrome to
access elLicense Ohio and when submitting the renewal application. Using a smartphone or
tablet to complete the renewal application will likely lead to difficulties in completing the
application properly.

For step-by-step guidance on how to register for an account on the eLicense site,
visit: www.pharmacy.ohio.gov/elicenseinstruct.

For assistance registering for an account or resetting a password in eLicense Ohio, please
contact the eLicense Customer Service Center, which can be reached by calling 855-405-5514,
Monday through Friday from 8 am to 5 pm.

The elLicense Customer Service Centers serves all Ohio Boards and Commissions licensees
and applicants. Callers may experience hold times or delays during overlapping renewal cycles
across the state's Boards and Commissions.
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People call, text, and chat the 988 Lifeline to talk about a lot of emotional needs—not just
thoughts of suicide. Whatever your reason, the #988Lifeline is there to help. There is
hope.
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